
CITY OF MARA THON, FLORIDA 
RESOLUTION 2010-119 

Sponsored by: Hemstadt 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MARA THON, 
FLORIDA, APPROVING CERTAIN PURCHASES IN EXCESS OF $10,000 
AND LESS THAN $25,000; AUTHORIZING THE CITY MANAGER TO 
ENTER INTO AGREEMENTS IN CONNECTION THEREWITH; AND 
PROVIDING FOR AN EFFECTIVE DATE 

WHEREAS, the Ci!)' Council of the City of Marathon, Florida (the "City"), adopted 
Purchasing Policies and Procedures after determining that it was fiscally prudent and in the best 
interests of the City's residents for the City to adopt policies and procedures for City employees and 
officials regarding the purchasing and acquisition of contractual services, equipment, goods, 
professional services and other similar types of services; and 

WHEREAS, pursuant to Resolution 2007-156, the City Council amended the Purchasing 
Policies and Procedures to provide that any purchases over $10,000 and less than $25,000 must be 
placed on a City Council agenda as a consent item for approval prior to execution of the contract or 
consummation of the purchase; and 

WHEREAS, the City Council has authorized the purchase agreement of the item set forth on 
Exhibit "A," attached hereto; and 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF MARA THON, FLORIDA, THAT: 

Section I. The above recitals are true and correct and incorporated herein. 

Section 2. Based upon the recommendation of the City Manager the City Council hereby 
approves the purchase set forth in Exhibit "A," attached hereto and incorporated herein, and the City 
Manager or designee is authorized to execute any agreements in connection with these purchases. 

Section 3. This resolution shall take effect immediately upon its adoption. 

PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 
MARA THON, FLORIDA, THIS 9th DAY OF NOVEMBER, 2010. 

THE CITY F MARA THON, FLORIDA 



AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

ATTEST: 

Diane Clavier, City Clerk 

(City Seal) 

FORM AND LEGALITY FOR THE USE 
F THE CITY F MARATHON, FLORIDA ONLY: 
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co1111ect/11g busl11ass 10 business 
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Customer Name 

Install Street Address 

CITY OF MARATHON 

9805 OVERSEAS HWY 

Main Telephone Number (305)743-0033 

Contact Name Diane Clavier 

Account nepresentatlve Alison Richards 

Dealer Name Eau Gallia Telephone 
Co 

~ltht• l f:\i -1:1 11C•t:t ----
Analog Line 

ISDN PRI (B+D Channels) 

Bandwidth 

Transport T1 

Virtual Private Network Bandwidth 

Total Services 

i-f·\\ lt ':t 

VoIP tmd Data Bundle Featuro Package 
Basic Feature Bundle 

Voice Local Features 
Caller ID 

DID Numbers 

Directory Assistance Calls 

Directory Listing 
Voice Long Distance Features 

Long Distance Blocks (1000 minutes) 

Long Distance Minute 
Voice Conferencing Features 

Audio and Web Bucket (100 minutes) 

Reservationloss Audio 

Web Conferencing 

Bandwidth Data Features 
Data Equipment Maintenance 

Sta!lc IP Address 
VPN Features 

QoS Business Critical 

Total Features 

2a 0<12010 11:32:31 e r 

24 

20 

1 

VoIP and Data Bundle 

2 

22 

3Mbps 

2 

EAN 

City, State, Zip 

Markel 

Proposal ID 

Proposal Type 

Term 

3 Mbps 

24 

168 

1 

1 

2 

Page: 1 

4202591 

MARATHON, Florida, 
33050-3339 

MIAMI 

1421591 

New 

3 Years 

$5,314.60 $516.66 

1 •H·I ·11c-i, ·<·/111 rn ·111J-

$40.00 $40.00 

$.00 $.00 

$34.04 $29.60 

$.00 $.00 

$.00 $.00 

$.00 $.00 

$.05/rnln $.05/rnin 

$.00 $.00 

$0.08/mln $0.08/rnln 

$0.14/rnin $0.14/min 

$10.95 $10.95 

$2.95 $2.95 

$400.00 $400.00 

$483.50 

v Authorized Customer Initial 



Total Other Charges (Monthly) 

• lit:) J,1,1 1fil: ~ •t1dif·r.lll lf!.11J 

Total Other Charges (Non-Recurring) 

·11:1 ~ ·lll llr-11 

$0.00 

· .JH- :k- ·JlH:j 

$.00 

· W L1 :1: -.rtr.r·f 
~~~~~~~~~~~~~~~~~~~~~ 

Total Monthly Recurring Charges 

Total Non-Recurring Charges 

$1,000.16 

$.00 

In the event Customer makes changes to its services during the initial term of agreement, Customer is responsible for 
maintaining a Minimum Monthly Commitment of 85% of the Total Monthly Recurring Charges. 

Minimum Monthly Commitment $650.14 

o 01ti!"• l1tl'r.u1ll'llli11 
This proposal and all Windstream NuVox, Inc. and its affiliates Services shall be governed by the terms and conditions 
of the Customer Service Agreement ("CSA") entered between ·the parlies. Please ask your sales representative for a 
copy of Wind stream's standard CSA to review the additional terms applicable to Wlndstream's Services. Windstream 
reserves the right to choose the transport method for Customer's Service. In the event that a particular transport 
method Is not available to support Service and/or if the cost or providing Service Is higher than expected, Windstream 
reserves the right to cancel this proposal. 

Customer must subscribe to a minimum of one voice service (channel or call path) to qualify for LO Block Minutes. LD 
Blocks are not available on Business Lines. LO Block minute rates vary based on term commitment. Interstate, 
Intrastate and 800 inbound usage will apply to LO Block Minutes. Any domestic usage above LO Block subscrlplion 
amount and any Conferencing and International will be billed at the rate per minute published In Windstream's 
currently-posted Terms and Condition/Price List(s). Unused Block minutes are subject to expiration at the end of the 
perrod specified In Windslream's currently-posted Terms and Condition/Price Ust(s). 

Authorized Windstream Representative Name 
l]>tithorized Windstream Representative Signature~...,.:=_..;;.-=.;:.-r-'-'-''-'-''T"'"'~;f-'=;'= 

Authorized Customer Name 
Authorized Customer Signature 

28 Otl 201011:32:31 ~T 

Paoo: 2 

ate I 0 .-Jd9- ( 0 

Date \ l) \JB j I 0 



windstreame 
N 

comwctlnc busl11css to business 

NVC-0010-20-01 
Legal & Regulatory - Customer Service Record 

Authorization 
March 5, 2010: Revision F 

REQUEST FOR RELEASE OF CUSTOMER INFORMATION 

The undersigned hereby appoinls Windstream NuVox, Inc. and its affiliates to act as an agent on its behalf for lho solo purpose of 
obtaining customer Information from: 

(Customer's current Local Telephone Company 

Tho undersigned hereby authorizes tho Local Telephone Company to make all perllnont information available, Including the results 
of an account research and itemlzallon for specified Billing Telephone Numbers, to Windstream Communications, and to work with 
and follow Windstream Communications' instructions with reference to the above-mentioned matters. 

Billing Telephone Number(s}: ·"'> rC 
------- - , ) co -

'SIGNATURefi1tfi,/uJq.I'!/ ~- .. 
PRINTED t-l~ME~ l ~~~- ( \ ' \ \c -( \I\ ~\ Q(;\ \ 
TITLE: ( \ \ - \ ,\ \Y\(),_ '(\[A.~f ( 
COMPANY NAME: CITY OF MARATHON 

COMPANY INSTl\LLATION ADDRESS: 9805 OVERSEAS HWY, MARATHON, FL, 330503339 

DATE: _ ___.l_O_-......... t--'-t_....cP_·- _-.c._1 o __ _ 
•signature on this document uoes not m1thorize a change in telecommunications provluers. 

PRIV/\TE/PROPRIET/\RY 
Contains Privato andlor Propriotnry 1r1ror111allon. May not bo usod or dlscfosod outside Windslroam oxcopt pursuant to o wrltlan agroomont. 



windstream3 N March 4, 2010: Rev. A 

connecting business to business 

Ix j Now Customor 

I 
Existing 
Customer 

CUSTOMER SERVICE AGREEMENT 

I Customer Name: CITY OF MARATHON 

[ Addross for sorvlco: 0805 OVERSEAS HWY 

!city: MARATHON !state: FL !zip: 330503339 

IServlcos to bo provided at abovo location unless dlfforonl address Indicated on Proposal(s) ollached hereto. 
If CSA covers servlcor. Dl mulllplo locollons. Proposnl for each locnllon musl bo nllochnd. 

This Customer Sorvlco Agreement ("CSA') Is mado by and bolwoon Windolroam NuVox, Inc., a Delaware corpornllon. and lls alfillalos ("Company") 
having lls principal place of business al 4001 Rednoy Parham Rd., Lillie Rock, AR 72212 and tho cuslomor ("Customo('): 

1. Services to ho Proylc!ac!: Proll.!2liillllil· Company aoroos lo prevlllo mid Customer aurees to purcha>e Um Services <ind cqulprnunt rservlces") 
doscr/IJod on tho Proposol(s) sndlor sot fo/'111 In Companys Terms and Conditions or Tariffs, each lflcorpotatecJ by roloronce. lha Proposal(s} 
expire thirty (30) days from their creation dato except that such Proposal(s) shall bo oxtondcd If signed by Company 11fter tholr oxplration dnto(s). 
Tho Proposal(s) m<1y nol lncludo C()rtaln taxes, surclrnruos, assassmonls, and/or fees Utal ara based on Company's Tarurs, price lists and/or 
olhor federal, slalo and local laxes, roes, assossmonts, and surcharges Imposed by Company or any governmental authority (collectively, "Foos"). 
Customer shall pay all such Foos unloss Customer signs a tax exemption cerLiflcate proving that It ls oxempt from same wilhln thirty (30) days 
or oxocullon of this CSA. Company's co1111nilme11! !o provillo Services Is ~ubjcct tu upproval or Customer's ctedll, upproval of tho sult111Jlllty of 
Cuslomer's premises. an<J rcceipl of all papo1work. Customer acknowledges and agrees lhal II wm not use tho Services for lls own end uso1s ond/or 
customers as a provider of any sort, tolecommunlcnllons or olhorwiso. 

2. I<um of CSA: Rll.Dmil~· This CSA shall bacomo elfocllvo on Iha date It ls signed by Company mtd shall 
conllnue for tho Term Commitment act forth In tho Proposal(s) until replaced with a new CSA or lcrmlna!oll pursuant to tho terms of this CSA. II lhl$ 
Is Customer's first Installation of Company Se1vicos at tho oppllcablo locallon(s), tho Torm Commllmont for such tocallen(s) shall lleoln on lhe dato 
Sorvlcos commence (the ' lnstallallon Dalo"). Supplomontal requests for changes are subject to appllcablo fees and charges, and may orrect tho 
aclual lnslallalion Date. If Customer curronlly rocolvcs ScNlcos from Company, any rato or Scrvlco changes c·changos') will bacomo olfcctivo at 
tho start or noxt bill cyclo alter Changes have lioen mado, which could boat toast two billl110 cycles frorn tho errectivo date of this CSA. Tho Torm 
Commitmont for Changes shall commenco on tho date or the bill cyclo on which tho bllllno or Sorvlco changes oppoar. Upon oxplralion of tho Torm 
Commitment for n locallon, this CSA shall ronow automollcally for succos3lvo ono (1) year renewal terms (each, o ·rcnowol to rm") unlll tormlnatcd or 
cancelled µursuant to lhe tenns hereof. 
Ellher party may tormlnato this CSA by providing at toast thirty (30) days w1lt1en nollco to Iha other party p1lor to tho end of tho Initial Torm 
Commitment or a rcnowol term or if tho other pmty ls In dolaull of nny malorlal provision hereof and such default ls not cured wllhln thirty (30) days 
afler tho non-dofaulllng party gives tho dofaullino party wrllten nolice. Customer's right to lerminata for cause shall bo limilod lo lormlnallo11 of the 
ScNlccs al the alfectod localion(s) only. Any Customer notice must be sent vln llrsl class certified mail, return rocclpt requosted, to: Company., 
P.O. Oox GOGO, Grcorwillo, SC 20606, i\TIN: Customer Coro. Company moy cancol Googlo sorvlcas al nny limo on lhlrly days nollco and, ol Us 
opllon, may either terminate tho Google servicos allogether or move Cuslo!ller lo anolhor similar platform. In lhe ovont Company lerminales the 
Google services or In the ovcnl Um! Customor downgrades or cancels Us Gooole Services, Customer ls solely rosponslblo ror downloading oil 
Customer's lnformollon to Its computorwil11ln lhlrly (30) days. II Customer tormlnatos lltls CSA following Us execullon but prior to tho lnstallalien 
of Services. Cuslomor shall pay Company 11 Cancollallon Charge of $1000 por T1 or T1 oqulvalont or $250 por DSL line (BlzPac). CUSTOMER'S 
f?A TES AND OTHER APPl.ICABLE DISCOUNTS ARE BASED UPON CUSTOMER'S COMMITMENT TO PURCHASE SERVICES FOR THE 
TERM COMMITMENT OR RENEWAL TERM. IF CUSTOMER TERM/NA TES THIS CSA AND/OR ANY SERVICES AT A LOCATION PRIOR 
TO THE EXP/RI\ TION OF THE THEN·CURRENT TERM FOR SUCH LOCATION (OTHER THAN AS PROVIDED ABOVE), OR IF COMPANY 
TERM/NA TES THIS CSA PRIOR TO THE EXP/RI\ TION OF THE THEN·CURRENT TERM DUE TO CUSTOMER'S MATERIAL BREllCH, 
CUSTOMER AGREES TO PAY TO COMPANY, AS LIQUIDATED DAMAGES AND NOT AS A PENALTY, AN AMOUNT EQUAL TO THE 
MONTHLY RECURRING CHARGES ('MRC'1 MULTIPLIED BY THE NUMBER OF MONTI-IS REMAINING IN THE THEN-CURRENT TERM. 
CUSTOMER AGREES THI\ T THE ACTUAL DAMAGE TO COMPANY IS DIFFICULT TO ASCERTAIN AND THAT THE AMOUNTS FIXED FOR 
LIQUIDATED DAMAGES ARE A REASONABLE EST/Ml\ TE OF THE ACTUAL REDUCTION IN THE VALUE OF TNIS CSA THAT COMPANY 
WILL SUSTAIN. 

3, Cl.!.$.lQmoLBw~_n!lim. Customer agrees to provide sixty (GO) days advance nollce lo Company If Customer will move Services to a dilrerenl 
locatlon and Customer will Incur lnstallallon charges for tho new locallon based on tho months ol aclivo sorvlco, os follows: $2000 for 0-G months, 
$1250 for 7·12 months. StOOO for 13-18 rnonlhs. $750 for 10-24 monlhs, ond $250 alter 24 months. Customer will bo required to ontor Into new 
CSA for such now locotlon or Company will apply tho llquldated damages set for1h In Section 2 for lho terminated localion. Charges could apply 
and monthly Ices may bo affected. Com1>any doos not provide Sorvlcos beyond specific scrvlco boundorloa and If Customor moves beyond such 
boundaries, Company will apply !Ito llquillaloll darnaous ~ot forth In Seclion 2. 

4. Oocm11onts lncorull.rntot! by Roferonr.o: Cenunlfilll.Q.n..Qimrs.lgllt. COMPANY'S SERVICES ARE SUBJECT TO AND THIS CSA 
INCORPORATES: (/) FOR BOTH REGULA TED ANO UNREGULATED SERVICES, THE TERMS AND CONDITIONS OF THE TARIFFS WHERE 
CUSTOMER RECEIVES Tf/E SERVICES OR, IF NO rARIFFS ARE FILED, COMPANY'S SOUTH CAROLINA TARIFFS; (//) FOR REGULA TED 
AND UNREGULATED SERVICES PROVIDED IN OErAR/FFED JURISDICTIONS OR IN THE EVENT SOUTH CAROLINA I~' 

Customer Initials • ' . ,, 

PRIVATE/PROPRIETARY 
Contains Prlvato and/or Proprietary lrtlormallon. May not be used or dlscJosod oulsldo Windstream except pursuant to a wrillon agreement. 



windstreams 
N March 4, 2010: Rov. A 

conncclinc business to business 
DETARIFFED, THEE 'TERMS AND CONDITIONS" APPLICABLE TO THE TYPES OF SERVICES CUSTOMER OBTAINS FROM COMPANY 
(I.E., DOMESTIC LONG D/STANCS) AND THE: NORTH CAROLINA TERMS AND CONDITIONS POSTED AT/!1lp:h]1.1~11u:i.s,w;'111/sfro!J111. co11{ 
Ba.:wuu;.u.Gwtll/1/l!l!JO~~{lllJ/il/OtJ$_Wll'll'W_3-?Q 10.(1((/; {Ill) FOR DATA AND INTERNET SERVICES, TNE "ACCEPTABLE 
USE POLICY" POSTED AT lllla:IL/lJJsl!1css,1·11t1etsrra1wicomtJ&ga!filf&Qfllo.li/!.J.!§.Q.l !l!JJ AND THT; 'PRIVACY POLICY" POSTED AT 
llll1d!lw~l11MS.l:iiillf.'iJ%1/fl~!Jali/J.CWr.y£:!ollctl1/JJJ; AND {IV) IF COMPANY IS RECEIVING TRAFFIC FROM CUSTOMER TUA T 
ORIG/NA TES FROM A LOCATION OTHER THAN THE l.OCAL CALLING AREA ASSOCIATED WITH CUSTOMER'S SERVICE LOCATION, 
THE: "/SON-PR/ TERMS AND CONDITIONS OF SERVICE:' POSTED AT /J1!1~i!l!L<3 va'r1tl><lrer1111 t;t>11J/(111.or111cf.!1C_g!ll!lt/L!JJJ!1!/JJJal!i: 
el1l_lq1111$_Qll<l_@llil/Jlons,(li[[ (WHETHER Sf:RVICES ARE PROVISIONED VIA ISDN-PRI OR ANOTHER FACILITY). IF CUSTOMER 
SUBSCRIBES TO GOOGLE BUSINESS APPS, CUSTOMER WILL BE REQUIRED TO COMPLETE A CLICl<·TI /ROUGH AGREEMENT FOR 
THE "GOOGLE APPS PREMIER EDITION LICENSE" rGOOGLE LICENSE") POSTED AT /1f/p;/£/JJJslac.,~tfJ1DJ~DlOJ1111g11I/ 
!it1!J9Jg_/Jp(J§_IJ,w;g_02:Q6.:..QD.n1Jl PRIOR TO USING THE RELEVANT GOOGLE APPS; THEREFORE, CUSTOMER REPRESENTS THAT 
AN f:MPLOYEE WHO SIGNS Tf/IS AGREEMENT ANO/OR Tf/E GOOGLE LICENSE HAS THE EXPRESS AUTHORITY TO LEGALLY BIND 
THE CUSTOMER AND EXECUTE AGREEMENTS ON ITS BEHALF AND CUSTOMER CONSENTS TO EXECUTE THE AGREEMENT AND 
COMMUNICATE WITH COMPANY BY ELECTRONIC TRANSMISSION. CUSTOMER'S INITIAL AND CONTINUED USE OF THE SERVICES IS 
SUBJECT TO CUSTOMER'S AGREEMC:NT TO ALL OF Tl IE DOCUMENTS REFERRED TO HEREIN, AS TNEY MAY CHANGE; FROM TIME TO 
TIME. In tho ovonl or any conflict botwoen tho provisions of this CSA and tho Tarlfls nndlor tho "Terms and Conditions; tho provisions of tho Tariffs 
or Iha Googlo Apps Promlor Edlllon trconso shall control followed by lho "Torms and Conditions· and lhon this CSA For rogulatod sorvlcos, 1my 
claim or dlspulu by Customor must bo rolcrrcd to tho oppllcablo regulatory ononcy. 

5. Botos nod ChntC1oa: Chanuos: Billion. Customor shall poy to Company charges for tho Services end oppllcablo oqulpmont on a monthly basis, 
payable on recolpt of tho Invoice notice, os sot forth In tho Proposal(s) ("Monthly Recurring Charges· or "MRC") or tho appllcablo Trulll or, whoro a 
Tariff Is not appllcab/o, then as such charges may appear In Company's Tu1ms and CondiUons. 111 any given rrro11lh during which Cuslomors actu~I 
usage at o location falls bolow lho MMC for such locallon, Customer nonoU1eloss shall pay U1e MMC. COMPANY RESERVES Tl-IE RIGHT TO 
INCREASE OR DECREASE MRCS ON AT LEAST THIRTY (30) DAYS NOTICE AND OTHER RA TES AT ANY TIME. Biiling nt o locnllon will bogln 
upon tho nmllor or (I) tho lnstollnllon Dato (which moy bo tho dale admlnlalralivo accoss to certain softV1aro·basod Sorvlcos Is grantod lo Customer): 
or (II) thirty (30) days altar dolivoiy of tho nppllcoblo foclll ly or equipment lo tho Custon1or ptomlsos (if tho delay In connection of tho foclllty nndfor 
equipment Is duo to Customer or /Is 11gcnl). Customor shall pay DJI cools 11nd oxponsos of collocllon or nny nmounls due from Customer horouoctor, 
Including roasonnblo allorney's foes. Upon rcquosl, Cuslomor can chooso a paper bill containing detailed usuge ond charges doliverod via rcm1l<ir 
mail for a monthly chargo (if appllcablo). 

6. Dlsconnoc!lon of CurCl!ll lSJl.tlllCJIJU...S11aclat Constmc.ll1m:....lbltd.f.1t1.Y...clrnr.n.os; .. Ci!nl1lllJlll£c.mlkbuLE11ulllllll2ll.t. Customer Is solely 
rosponslblo for dlsconnocring sorvicos with Its current sorvlcc provider. Company Is nol responsible for any chargos assessed against Customer by 
such provider. Customer shall pay all charges II Company or o third pa1ty provider Is required to oxtend tho DomnrcaUon Point or undor1ako special 
constwcllon for Customer. Customer Is responsl!Jlu for ult charges assessed by Its phone system vendor ond othor third parties In connection 
with tho Installation of tho Sorvlcos. Company shall lmvo no rosponslbllity lor malnlonanco or repair or same. lnlomot Sorvlces require proporly 
configured poor-to.peer or clienVserver Ethemot nolwork capable or connocllng too router at 10BasoT. Any equipment lnslollod by Company on 
Customor's premises (suclr os tho CSU/DSU, Channel Bank nnd roulor. Ir oppllcablo) Ghall romaln at oll times tho property or Company ond shall 
romaln In good condition, loss normal woar ond toar. Company shall !Jo rosponsiblo for tho malntonanco ond repair of tho equipment unless It Is 
damaged os o result of tho 11ctlon or lnocllon of Cu3tomcr or Us omployocs or ogcnto, In whleh coso Customer oholl rolmburso Comp:my lor tho 
cost of any necu~~ury ro1mlrs. Customer shall provido Company rcasonohlo accoss to tho equipment for purposes of ropolr, mah1lonanco, romovol 
or olherwlso.11 Company does not Jmvo access lo Customer's premlsos within thirty (30) days urtcr Customer tern~natos So1vlcos wlth Company, 
Cuslomor ~hell reimburse Company for tho r1111 purctmso prico or tho oqulpment as woll os ony ottornoy's loos nnd costs. 

7. ~'llmor qf W.1rrm1t/os: Lln1/talloll..OL/.J.iJl.IJ./.UJ. FOR PURPOSES OF THIS SECTION, "COMPANY" INCLUDES ITS OFFICERS, 
DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS AND/OR ANY ENTITY ON WHICH BEHALF 
COMPANY RESELLS SERVICES. COMPANY MAl<ES NO EXPRESS on IMPLIED WARRANTIES REGARDING THE SERVICES INCLUDING, 
sur NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, 
WARRANTY ARISING BY COURSE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY THAT 
THE SERVICES WILL MEET CUSTOMER'S REQUIREMENTS AND ALL WARRANTIES ARE HEREBY DISCLAIMED. THE l.IABILITY OF 
COMPANY FOR SERVICE ISSUES AND/OR INTERRUPTIONS OR IN JURISDICTIONS THAT PROHIBIT DISCLAIMERS SHALL BE LIMITED 
TO CREDITS FOR INTERRUPTED SERVICES, IF ANY, IN ACCORDANCE WITH COMPANY'S THEN-CURRENT CREDIT POLICY. IN NO 
EVENT SHALL COMPANY BE LIABLE FOR PERSONAL INJURY, DEATH, PROPERTY DAMAGE OR ANY OTHER LOSSES OR DAMAGES 
INCLUDING, BUT NOT LIMITED TO, DIRECT, SPECIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS DATA), 
WHETHER IN A CLAIM OR AN ACTION BASED ON BREACH OF EXPRESS OR IMPLIED WARRANTY OR CONTRACT, STRICT LIABILITY 
OR ANY OTHER THEORY {COLLECTIVELY "CAUSES OF ACTION">, EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY 
THEREOF. 

8. Cclllcnl Llnos. Because many lines can coaso operollno during o power outage, Customer shoulll havu a Bu$lllu$s lino or coppor linu ror 
olovotor, alarm, E911 nnd olher critical functions. 

9. En!lro CSA: Mo1Ullcatlon. This CSA, Incorporated documonts (colloctlvoly, tho "CS/\' ) :ind any other documonts roqulrcd by Company to provldo 
tho Services constilulo the ontlro ogroomonl botweon tho partlos and thoro mo no othor verbal statements, roprosonlatlons, or warrnnllos not 
embodlod heroin. ~( 

Customer In ltla ts --Ji:fL-"-'f,-'-'-'----
/ Yt 

PRIVl\TEJPROPRIETl\RY 
Contains Pri'lalo and/or Proprlolaiy Information. May not bo usod or disclosed outsklo Windslmam oxcopt pursuant to 11 wrillon agrooment. 
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conncctlnt: business to business 
This CSA and ull chongos lolls terms and conditions must bo In \vtlling and slgnod by o Mnnagor or Diroctor on behalf or Company. Hand·wrillon 
or typed changos to tho terms and condlllons or this CSA oro slllctly prohlbllcd ond wlll not bo binding on Company. Thia CSA aholl In oll respects 
be governed by and construed In occordonco with Um laws or Dolawaro, without rauard to Us choice or law rulu>i. Custornur may not assign this CSA · 
without tho wrlllon consent of Company. If any part of this CSA Is unonrorceablo, the rights and obllgaUons or tho parties strnll bo construed ns tr a 
commerclally roasonablo provision had boen substituted, consistent with law end tho pmllos' undortaklngs. 

10. lntomallonal Ur~. II Customer has access lo Company lnlornal lonal calllng, Customer Is subject lo Company's wob·postod Tem1s and 
Conditions for lntomallonal Telocommunlcollons Sorvlcos. Customer and not Company Is rospon:ilblo for securing Its customer premises c<1ulpmont 
and Customer shall bo Uablo for oil charoos associated wilh tho customer premises, culllng card(s) ond/or occoss numllors, regardless of whether 
such uso (I) Is authorized by Customer nmnagemont, or (II) Involves fraudulent activity. 
CUSTOMER AUTHORIZES COMPANY TO MONITOll AND RECORD ORAL COMMUNICATIONS WITH COMPANY PERSONNEL llEGARDING 
CUSTOMER'S ACCOUNT OR THE SERVICES FOR THE PURPOSE OF SERVICE QUALITY ASSURANCE. CUSTOMER AGREES THAT 
COMPANY MAY SEND EMAIL MESSAGES CONCERNING PRODUCTS AND SERVICES. 

/cus TOMER ( \ ~\-~ 9..\ \')i~ roA-\.'\ CY\ 
lslgnaturo: tf. ~'-(, /~f{:,f{(q!t{'J r9.L 
IPrlntocl Nam i!..,uc;- ' \ . \ 'c ( n ~\oc.\ ~ 
IT1110: . \ \ -1.,.\ YY\0 .. (I l tt ·::F ( 
1oato: / 0 13-f ·f O 

/WINDSTREAM NUVOX, INC. 

!signature: ~~\.A/ R , ...... ~ _<UA 

I Printed Namo: i.-Jr( (S(N'l RI. w(ri Q rd p 

ITlllo [) {) ·(YI 
lento: { l) - J 9 _ ( O 

PRIVATEIPllOPRIETARY 
Contains Prlvoto ond/or Proprietary lnformolion. Moy not bo u3od or disclosed oulsldo Windstream oxccpt pursuant lo o \Wilton ;igroomont. 



Because Business is on the Line 
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connecting business to business 

Important Information for Your Buslnes~gardlng E911 Service 

fls a VoIP and Data Bundle (V&DB) customer, you ore nworo that your communlcollona sorvtcoa with Windstream NuVox, Inc. nnd Its offillntcs oro 

dcllvorcd using Volco ovor lntornot Protocol (VoIP) technology. Wlndstroom·~ ootd stonclnrd 911 orchltncture differentiates Windstream from mony 

consumer VoIP providers. and Is one of tho many reasons why Windstream's V&DB product Is an oxGollent m !or so many buslnQssos. However, tho 

Foderal Communications Commission (FCC) requires all VoIP providers, lnctucllng Wlndstremn, lo Inform their customers of circumstances under 

which on ha need 911 (E911) service may not bo available through tho VoIP scrvlco or may I.Ju lfmilod in somo way In comparison to lradllional E9t I 

sorvlco. Un<lor tho FCC's rulos, onch customer must sign ond return lhl:i form lo ocknowlodgo rocolpt and un<lorntandlng of this advisory 

boforo sorvlco to tho customer con bo lnltlntod. 

Differences Between Broadband E911 and Traditional E911 Services 

Circumstances under which E911 servico lhrouoh VoIP technology may not be nvallabfo or may bo limited fn comparison to tradlllonaf EOl I service 

lncludo, bu1 aro not limited to: 

• Loss of Eloctrlcal Powor. If powor Is lost ot your facility, all comrnunlcallons ovor a broadhand T1 will bo lntemrpl<!d, fncludfng E9 I I 

service. An 1U1lnlorruptcd power supply (UPS) can 111lt111u10 this fssuo and wo uroo you to provldo o backup power supply to onsuro continued 

operation or your oqufpmonr. 

o Broadband Connection Fnlluro. Your broadbaml connoclion must bo In place !er you to contact E911. P!easo tako nil nocossary measures 

to proven! a broadband connoclion disruplion through uccldenlal disruption, service suspension for nonpaymonf, or any olher roasoo, mid 

arrango for alternate moans !or roaching emorgoncy pursonnel. 

o Rolocntlon of VS.DB Equipment. In ordor for EO 11 sorvlcos to work properly with V&OB, you must onsuro that you orlvlso Wlndslroan1 of 

your current odcltcss !or sorvlco, which Is known as your 'Roolslored Locallon," and onsuro that your Rcolstorcd Location docs nol contain 

any errors. It you wish lo updalo your Reglsterod Location, Windstroam prefers that you do so by sending fln email to !l.U@W!t•ll~lr<ti1111.y<11 11: 

however, if you do not havo cnrnll access, pfuaso call 800-600·5050. Othonvlso, omorgoncy porsonnol could !Jo dl3palchod to an Incorrect 

address. 

o Delays In Updating your Roglsterod Location. Onco you contact Wlndslromn to u11dalo your Registered tocallon, a delay of 48-72 hours 

may occur before your Registered Locnllon rollocls the llpdaled ln!ormalion, During this time, emergency personnel could be disvatched to 

your previous Ro!Jlstered Location. 

Because you may nol be ublo lo <iccess E911 omergoncy services undor the c!rcumsloncos dcccrlbod obovo yuu should (1) onsuro that you havo 

somo oltcrnnlo mcana of contacting 911 emorgoncy services; Md (2) Inform anyone uslna your V&DB scrvtco that thoy may havo lo uso 11 Business 

Uno, r.ollular phono or somo ultornato moans to contact 911 emergency services. To osslsl you In this, Wlndslroam has or w!ll provide you with 

slickers dosctlbing tho llmila1ions on E911 ovallability, which you should l>laco on or near Iha oqulpment used to access V&OB. 

Acknowledgement 

f hava roceivod and undorslood lhls nollca regarding Wlndslream's broadhaml E911 service and how It differs from lradlllonal ~911 services. I also 

acknowledge that my ability to contact emergency service~ by dialing 911 may bo lhnllod or nonoxlstont under certain clrcumslnncos. 

f havo received warning stickers ox[lluln}ng lhol E911 scrvlco may not bo ovallablo, nnd I will place lhu sllckors on or noar tho oqulpmont I u~o lo 

access Wlndst ~am) V&O!l S~l~o~~j 111.~llckers, I will contact Wlndstrcam's Customer Coro toom nt 800·600·5050. 

Signature: ~ /L 6ft /{ ff/ .' t VJ (! ' i - \X-
I ' 

Tille: T---""-<-L=-''1ft-.l-L..-'-'-'=-"'-'("'--}._~(1,...;' f""?,'-("--
Co~pany Nania: _;:;;..i...~'l--J'-'-1·1/-{)1) l?rO'--f/1 OY} 

oate:--\-\ ·..,,.o\"H\ Gf2~1\++IC1:::::r-1._ __ _ 

PfWATE/PROPRIETARY 
Cuntuins Private andfor Proprietary fnformalion. May no! ho used or dlacloscd outsido Wimlstroanr except pursuant lo a wriltcn agmomcnt. 
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ADDENDUM TO CUSTOMER SERVICE AGREEMENT 

This Addendum is entered between Windstream NuVox, Inc. and its affiliates ("Windstream") and City of Marathon 
("Customer"), Proposal IDs 1421591 and 1421 111 and amends Customer Service Agreement ("CSA") entered 
between Windstream and Customer ("Parties"). 

AUTO RENEWAL 

The following shall be inserted in lieu of sentence six (6) of CSA Section 2. Term of CSA; Renewal; Termination; 
Termination Fees: 

Upon expiration of the Minimum Term Commitment for such location, this agreement shall automatically 
renew on a month-to-month basis at such location until terminated upon thirty (30) days notice by either 
party. 

RATE INCREASES 

Windstream and Customer agree that notwithstanding anything to the contrary in the Agreement, If during the 
Minimum Term Commitment of the Agreement Windstream Increases Customer's monthly recurring charges for the 
Services being provided under the Agreement (or, in the case of long distance services, the per minute charge for the 
such services) by any amount above the amounts set forth in Customer's signed proposal executed 
contemporaneously with this Agreement, Customer shall have 'the right at any time following the increase, upon thirty 
(30) days written notice, to terminate the Agreement without liability other than payment for Services rendered through 
the termination date. The forgoing right shall not apply to changes to, additions of and/or increases in applicable fees, 
taxes and other government-mandated charges. 

The CSA noted above and this Addendum constitutes the Parties' entire agreement. To the extent there is a conflict 
between this Addendum and the CSA, this Addendum controls. 

This Addendum may be executed in several counterparts, and all counterparts so executed shall constitute one 
binding agreement on the Parties hereto and each executed counterpart shall be deemed an original. Facsimile 
signatures shall be accepted as valid and binding for all purposes. 

Windstream and Customer each aver that the signatories to this Addendum below have authority to sign this 
Addendum. 

Hand-written modifications to this Addendum are not binding on either Windstream or Customer. 

City of Marathon Windstream NuVox, I 

By: A/hi/~'v 
Narp€: · {;L 
Title: R.,~e-r (-/tv ,-,S 7a c ·t -

(,Ght N':j r . 
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ADDENDUM TO CUSTOMER SERVICE AGREEMENT 

Addendum Is entere~· · between Windstream NuVox, Inc. and Its affiliates ("Windstream") and · u v Ci • 't~ . · ("Customer''), Proposal ID(s) I 6.-:J I S- cz I ( I l/ r)I J t I and amends 
ice Agreement ("CSA") entered between Windstream and ustomer ("Parties•). 

SATISFACTION GUARANTEE 

Windstream pledges to provide you superior voice ancl data solutions, as well as customized and hassle-free 
service. In addition to this value-added service, you will also receive our Satisfaction Guarantee. 

If there is a material failure by Windstream in the provision of Services (excluding billing Issues) during the 
Term Commitment following the initial Installation Date ("Satisfaction Period") or renewal elate and 
Windstream falls to cure such material failure within five (5) days of receipt of written notice• of such failure, 
you may, within the Satisfaction Period, terminate this Agreement without Incurring ilquidatecl damages 
charges and Windstream will be responsible for reasonable (not to exceed one thousand dollars) charges 
associated with lransferring Services to a new service provider. 

•c ustomer's written notice must be delivered to Windstream ATTN: Executive Appeals, 301 N. Main Street, 
Suite 5000, Greenvllle, South Carolina, 29601. The forgoing applies to new or renewal customers and does 
not apply to any additional Services ordered hereunder, and the forgoing reimbursement provisions do not 
apply to NetosphereTM Networking Services and LANLockTM Security Services. 

The CSA noted above and this Aclclendum constitutes the Parties' entire agreement. To the extent there is a conflict 
between this Addendum and the CSA, this Addel)dum controls. 

This Addendum may be executed in several counterparts, and ail counterparts so executed shall constitute one 
binding agreement on the Parties hereto and each executed counterpart shall be deemed an original. Facsimile 
signatures shall be accepted as valid and binding for all purposes. 

Windstream and Customer each aver that \he signatories lo this Addendum below have author'1ty to sign thls 
Addendum. 

Hand-written modifications to this Addendum are not bincilng on either Windstream or Customer. 

Ci t. ,/ /ref /),1 (,' vt:A-lt~· ()VJ 
I ~ < 

'{ii~~~'51od 1· 
1 .me: e,,1 l~c. 1 J'f)£ .1 1)0~\e.P-_. 



Letter of Agency 

I ~~~l~cl N~o: I Sales omco: MIAMI 

Ja;N:-~~57430~33 ·------ -- --· ... ·· rDeaterNaO:e: ;~. ~~~~;eteph~n~ -~~ -------·-----·-

~c~~pa~y N~me: Cl.ft-·-~-- iJJj ar(c(?L~IJrsat;s Ro~~~~~: ~ll~n~~;ards -----·- ·-· -· ..•. . - • 

I Install Addross: Order Dale: 

l~~·;;~~t.~u~ler~--- :~+- ·········· .. -·-·. .. . .. ·----. -· 
[~~dlllo~~IB~Ns~ --- ·- ------ -----· - -- ·- ·••••·. ·-----~----:-_·:-·- ·····---·· ·------··· ---··---·- ---

Authorization to Change Service Provider(s) 

On behalf ol lho Company, I hereby authorize Windstream NuVox, Inc. ond its ormlalos lo change my Company's provlder(s) for tho followlno 

services from my currant telecommunications carrlor(s) to Windstream for each of the telephone numbers listed below (check all that me uppllcablo): 

l?(IL~t . 
I)< I intrastal~. lntraLATA Long Distance Service (also know~ os local toll) 

\>\ I tnlorslato, lnlerLATA and International Long Distance 

I)< j111ternet 

I roprosonl that I am at least elghloon years of ago. I olso represent that I am the party ldenlined In Iha account records of my local lolophone 

com11any as responslbto for paymonl or thot I havo the authority to change telecommunications carriers for each of the telephone numbers ldenllncd 

l lOrein. I undorstand that I havo Iha right to obtuln tclocommunlcollons sorvlcos Individually. I ulso underslan<l lhnl I may dosl{)nala only one local 

oxchango carrier, one lntraLATA carrier, and one lnterLATA carrier por telophono number. I also understand llml by chocklno bosldo tho servlcos 

listed above that Company's preferred carrier for tho soloctod services wm bo changed, but only for those numbers sol forth below. 

I understand lhat the monthly rate plan does not lnciudo laxes or applicable regulatory foes. 

I choose Wlndstroam to net os my ogent In order lo offocluolo the chonga(s) and authorize Windstronm to handle on my boholf all orrangomonts, 

Including ordering, changing, and/or maintaining my sorvico, With my local telephone company(s). lnlerexchange corrlors, joint user group(s), 

equipment vendor(s) and consultonl(s). Oy deslgnatino Windstream to act as my ogonl, I do not permit Windstream to change my service to a 

carrier other than Windstream. ln addition, I nuthorlzo Windstream to Issue all necessary Instructions to tho foregoing for the purposo of fulnlllng Its 

agency on my bohall. This agreement will remain In elf eel Ulllil revoked In wrlllng by lhe Company. 

\Numbers: ](JS~- ~). -uO.Sifi "?<f<f-){)!YJ{Jl'l-~ ~c, ~ _ . I 
d<f 9 jd- r:r-1 ::; lf-J- ~ 7f0 
J.t7· - 4 oS<t-/~ L( 6 '/ c; 
. - ~Cf 3 - ·t{Jy; 7-
d cf q - tf. I 1J6 -1-h ~ t../ IS -:;. 1-11;,J · 
I understand that I may consult W~dstrojm j ommpnlcotlons, Inc. ns td whot11or 11 foo~p~fo~o'1i1~ngo from tho Company's curront 

totocommunlcatlons c fr101\s~Wl,~~Ji,fm;.evmmu~~tlons, Inc. ·\:r1 \ 
Compony Slonature: '111 U• '11/V //-?') //. I Dale: tDJ~- I() 

I understand th t by signing above, Company's 11roforrod provider for tho telecommunications sorvlco(s) chocked abovo wlll bo 

changed for tho tolophono numbor(s) spocltlod nbovo. 

PRIVATE/PROPRIETARY 
Contains Privato and/or Proprietary Information. May not bo used or disclosed outside Windstream except pursuant to a wrillon ogrccmonl. 



VoIP and Data Bundle 
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,11/.J l'1.11N 11f(!Jl111:l1r• 11 

Customer Name 

Install Street Address 

CITY OF MARATHON 
FIRE DEPARTMENT 

8900 OVERSEAS HWY 

Main Telephone Number (305)743-0032 

Contact Name Diane Clavier 

Account Representative Alison Richards 

Dealer Name 

Bandwidth 

Transport T1 

Eau Gallia Telephone 
Co 

Virtual Private Network Bandwidth 

Total Services 

t- \111 .• 

Bandwidth Data Features 
Data Equipment Maintommco 

Static IP Address 
VPN Features 

QoS Business Critical 

Total Features 

Total Other Charges (Monthly) 

•hli •1111li 1·1 fit, 111.H I (I I I 

Total Other Charges (Non-Recurring) 

I :I !•11'111•11 

Total Monthly Recurring Charges 

Total Non-Recurring Charges 

P lt0 l 

3M bps 

2 

YES 

2 

EAN 

City, State, Zip 

Market 

Proposal ID 

Proposal Type 

Term 

•11· 

4202644 

MARATHON, Florida , 
30350-0000 

MIAMI 

1421111 

New 

3 Years 

$5,119.48 

$10.95 

$2.95 

$400.00 

·1·ll't·l11t 11 

$580.98 

·\ofrl( lf:I• 0

( ' ( · 

$10.95 

$2.95 

$400.00 

$413.90 

$0.00 
·1 {,, 

$.00 

• ' r 
$1,003.68 

$.00 

In the event Customer makes changes to its services during the lnUial term or agreement, Customer is responsible for 
maintaining a Minimum Monthly Commitment of 85% of the Total Monthly Recurring Charges. 

Minimum Monthly Commitment $853.30 

( I •l(,: f1l(• llJl{0 111 1j 

This proposal and all Windstream NuVox, Inc. and Its affiliates Services shall be governed by the terms and conditions 
of !he Customer Service Agreement ("CSA") entered between the parties. Please ask your sales representative for a 
copy of Wind stream's standard CSA to review the additional terms applicable to Windstream's Services. Windstream 
reserves the right lo choose the transport method for Customer's Service. In the event that a particular transport 
method is not available to support Service and/or if the cost of providing Service Is higher than expected, Windstream 
roservos the right to cancel this proposal. 

cooct20t0 t1:15:20ET Authorized Customer Initial 
Pago: 1 



Customer must subscribe to a minimum or one voice service (channel or calf path) to qualify for LO Block Minutes. LO 
Blocks are not available on Business Lines. LO Block minute rates vary based on term commitment. Interstate, 
Intrastate and 800 inbound usage wlll apply to LO Block Minutes. Any domestic usage above LO Block subscription 
amount and any Conferencing and International will be billed at the rate per minute published in Windslream's 
currently-posted Terms and Condition/Price Llst(s). Unused Block minutes are subject to expiration at the end or the 
period specified in Windstream's currently-posted Terms and Condition/Price List(s). 

Authorized Windstream Representative Name 
v-J,\uthorized Windstream Representative Signature-'f>FL:>.£.-=~-1\-'-"=<.,,!.J"""--'ir":r

Authorized Customer Name 
Authorized Customer Signature 

OG Ott 201011:15:iOET 

Pago: 2 

(u ... d C/--- ( D 

Dato ___,\.__0-+-\,JB~· J-l l_u __ 


